


We welcome you to the 23th International Conference on Collaboration and Technology (CRIWG 
2017). The conference is supported and governed by the Collaborative Research International 
Working Group (CRIWG), an open community of collaboration technology researchers. Since 
1995, conferences supported by CRIWG have focused on collaboration technology design, 
development, and evaluation. The background research is influenced by a number of disciplines, 
such as computer science, management science, information systems, engineering, psychology, 
cognitive sciences, and social sciences. 

The papers published in the proceedings of this year's and past CRIWG conferences reflect the 
trends in collaborative computing research and its evolution. There has been a growing interest 
in collaborative learning, collaboration through social media, participation in online communities, 
and techniques and approaches for collaboration technology design. This year there was strong 
participation from Canada and Chile, each having five papers, and then Germany with three 
papers, Japan and Brazil with two papers each, and Norway and USA with one paper. 

As editors, we would like to thank everybody who contributed to making this edition of CRIWG 
2017 a success, as well as the Steering Committee, the members of the Program Committee, and 
the reviewers. Last but not least, we would like to acknowledge the effort of the local organizing 
committee in Saskatoon, without whom this conference would not have run so effectively. 
Special thanks go to our sponsors: The City of Saskatoon, Tourism Saskatoon, University of 
Saskatchewan, 7Shifts, ISM Canada, Coconut Calendar and to Springer, the publisher of the 
CRIWG proceedings, for their continuous support. 
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CollabTech 2017, the Ninth International Conference on Collaboration Technologies, offers 
a unique forum for academics and practitioners to present and discuss innovative ideas, 
methods, or implementations related to collaboration technologies, which are greatly needed 
for various everyday collaboration activities due to recent advances in networking, computing 
and interaction technologies.

The previous CollabTech conferences were held in Tokyo in 2005, Tsukuba in 2006, Seoul in 
2007, Wakayama in 2008, Sydney in 2009, Sapporo in 2012, Santiago in 2014, and Kanazawa 
in 2016. Following the success of joint organization with CRIWG 2014 and CRIWG 2016, 
CollabTech 2017 was co-located and organized with CRIWG 2017 again, but this time in 
Saskatoon, Canada. CRIWG and CollabTech communities have similar research topics and 
goals, but have been geographically located in different regions. We believe this joint endeavor 
would provide an interesting opportunity to meet each other. 

The success of the conference was largely due to the program co-chairs, the conference 
committee members, and the reviewers whose efforts made the conference possible. The 
success was also due to University of Saskatchewan, the Information Processing Society of 
Japan (IPSJ), the SIG on Groupware and Network Services of IPSJ, the SIG on Cyberspace 
of the Virtual Reality Society of Japan, and the SIG on Communication Enhancement of the 
Human Interface Society for their generous support.

We hope that the conference is fruitful for all participants and plays an important role in 
cultivating the community in this research field.
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PC Members
Leila Alem, ThoughtWorks
Nelson Baloian, University of Chile
Marcos Borges, Federal University of Rio de Janeiro
Luis Carrico, University of Lisbon
Gert-Jan de Vreede, University of South Florida
Alicia Díaz, La Plata National University
Yanis Dimitriadis, University of Valladolid
Jesus Favela, CICESE
Mikhail Fominykh, Molde University College, Norway
Marco A. Gerosa, University of Sao Paulo
Luis A. Guerrero, University of Costa Rica
Francisco J. Gutierrez, University of Chile
Valeria Herskovic, Catholic University of Chile
Ramón Hervas, University of Castilla-La Mancha
Ulrich Hoppe, University of Duisburg-Essen
Tomoo Inoue, University of Tsukuba
Tun Lu, Fudan University
Stephan Lukosch, Delft University of Technology
Wolfram Luther, Universität Duisburg-Essen in Duisburg
Alberto Morán, University of Baja California
Hideyuki Nakanishi, Osaka University
Hugo Paredes, UTAD
José Pino, University of Chile
Elvira Popescu, University of Craiova
Liana Razmerita, Copenhagen Business School
Aurora Vizcaino, University of Castilla-La Mancha
Adriana Vivacqua, Federal University of Rio de Janeiro
Alejandro Zunino, UNICEN
Gustavo Zurita, University of Chile
Marcela Rodriguez, UABC
Alix Goguey, University of Saskatchewan
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Marc Jansen, University of Applied Sciences Ruhr West, 
Germany
Jongwon Kim, Gwangju Institute of Science and Technology, 
Korea
Hyungseok Kim, Konkuk University, Korea
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Loren Terveen is a Distinguished McKnight University 
Professor of Computer Science at the University of Minnesota. 
Before joining the University of Minnesota, he received his PhD in 
Computer Sciences from the University of Texas at Austin, and then 
spent 11 years at AT&T Labs / Bell Labs. Terveen is an expert in the 
areas of human-computer interaction and social computing. He has 
published over 100 scientific papers, holds 9 patents, has advised 
several startup companies, consulted on intellectual property 
cases, and has held many leadership positions in his profession, 
including serving as President of ACM's Special Interest Group on 
Computer-Human Interaction and on the CM Council.

Terveen's current areas of research emphasis are: peer production 
systems, incentive mechanisms to enhance user participation, the 
quantitative analysis of social media data, and geographically-
based online communities. He leads projects that have: revealed 
new information about how valuable content is created on 
Wikipedia, produced and deployed new interface designs to 
enhance participation in online communities, developed a new 

location-based messaging system, combined wiki and geographical information systems technologies 
to create novel interfaces that let people enter and access information about places in their local 
communities, and created the first fully functional geographical wiki. In all his work, he seeks to use 
knowledge gained from empirical studies to build novel systems that solve real problems.

Regan Mandryk is a professor in Computer Science at the 
University of Saskatchewan; she pioneered the area of physiological 

evaluation for computer games in her Ph.D. research at Simon Fraser 
University with support from Electronic Arts. With over 150 publications 

that have been cited over 5600 times, she continues to investigate 
novel ways of understanding player experience in partnership with 

multiple industrial and international collaborators, but also develops 
and evaluates persuasive games, games for health, games for special 

populations including children with neurodevelopmental disorders, 
games that foster interpersonal relationships, and ubiquitous games 
that merge the real world with the game world. Regan has been the 

invited keynote speaker at several international game conferences, led 
Games research in the Canadian GRAND Network, organizes several 

international game conferences, and leads the first Canadian graduate 
training program on games user research (SWaGUR.ca).
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